American Embassy London
General Services Office
Attn: Muriel Brown

24 Grosvenor Square
London W1K 6AH

Tel.: 0207 894 0916
Email: londonproc@state.gov

March 31st, 2015

Subject: Pre-Solicitation Notice for Mobile Telecommunication Services.
Solicitation No. SUK560-15-R-0006

The American Embassy London intends to issue a solicitation (RFP = Request for
Proposal) for the above mentioned telecommunication services.

The Contractor will need to provide complete mobile telecommunication services on a 24
hours per day 365 days per year basis to the U.S. Government. Services provided shall
include but not be limited to:

Mobile Telephone Equipment (i.e. standard cell phones and “smartphones”); Purchase of
new unlocked standard cell phones and smartphones with or without SIM cards; Mobile voice
and 4G data services for smartphones and mobile data devices; Mobile voice services for
standard cell phones; Voice calls and SMS text messaging within the United Kingdom; voice
calls and SMS text messaging when roaming internationally; Voice Mail Data Services; Calls
to UK and International Directory enquiry numbers; Calls to other Premium Rate Services; 24
hour Customer service; Quarterly detailed billing of calls/SMS/data usage; Ability for both
Embassy administrators and cell service users to monitor voice and data usage.

The Contract will be for one base year and 2 optional years.
Please note this solicitation is not ready to be issued as of this date. The Embassy of the

United States in (Host Country) will launch the solicitation on the Federal Business
Opportunities (FedBizOpps) website when it is available.
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